ANEURIN LEISURE TRUST — REVIEW OF SLAs 2019/2020

Service Level Agreements are in place between the Council and the Trust for the
areas listed below. All are reviewed on an annual basis.

1. Accountancy (Including VAT Advice and Support — 7 days, Leasing / General
Ledger Support — 2 Days, Grant Administration — 3 days)

2. Creditors

3. Legal Services

4. Procurement

5. Procurement

6. E-Purchasing

7. Information Governance
8. Print Room

9. Courier
10.Health & Safety
11.Payroll
12.Technical Services

13.1CT



